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Sikha Surendran IAS

Managing Director
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Kerala Tourism Development Corporation Limited invites two part tenders

(Technical and Financial O'O) 
-"orn 

reputed and experienced agencies for

oroviding manpower to' t'"u'iing Jnd other utility services on contract basis for

I" on,.Lt and all Units of the Corporation '

Tenderld: ?A?4*KIDC-e 6aAZT
The tender documents shall be available in the

website www.etenders,keratalor".'-n ,-. Li.loll2O24. ro 22107 t2O24 ' spm'

lnterested parties shall trp'""J-tn" t"rnoleted Financial Bid (in 'xlsx format) and

all other required oot""'il (in por fo"nut) to the website before 5 pm of

22107 t2o24and will be oo"n"O' iulo'l'024 after 11 am' The tender fee of Rs'

5000/- + GST and 
'*' 

* *"lo'o'oool-(n'p""' f"n lakhs only) shall be paid

online by net banking/NEti *n'" t'O*'tting the tender' No other mode of

payment will be accepted'

Any fufther details required can be had l':l 
tl" office of the Manager

HR, Kerara Tourism Deverop;;nt corporation Ltd., Mascot square, Trivandrum -

unirir, Phone No o47t-272]243 t272L245'

KeralaTuurismDevelopment,g:,;3*:?:i:*,"t':f'll"t'*
o o *" iojr. vo'cot Square lika! BlMtair Ptr
' "tfu,l" r,-u*u*-r -695 0ii tierala hrdic

Phoue. - '91--1:l - 2721243' l5/45 1 a\: '' ir- l'
\\'ebsire: \\ \rrl"ktJc'cot'r

GST El 3?A"{BCK0I85J l ZP

o9.O7.2024
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F

Limited invites two Part tenders

and experienced agencies for

lity services on contract basis for

o P

T E T

Kerala Tourism Development Corporatio n

t*.n"'."' and Financial bid) from reputed

;;;i;; manpower for cleanins and other uti

"" On,.", and all Units of the Corporation '

Tender rd: ?O?4 * KTDC - 6 8 60 2+
The tender documents shall be available in the

website www.etena",r.t urutu.glr., tr". L2lo7l2o24, lo 22107 t2O?4' spm'

lnterested parties shall 'O'""J 
tn" t"*pleted Financial Bid (in 'xlsx format) and

all other required oot"n"'il tin por'fo'*ut) to the website before 5 pm of

22lo7l2L24and will be op"nud' 
'UlO'l'024 

after l-L am' The tender fee of Rs'

5o0o/- + GST and 
'*' ' 

*"io'o'oool-(nup""' r"n lakhs only) shall be paid

online by net banking/NEti *nU" t'Ot'tting the tender' No other mode of

payment will be accePted'

Any further details required can be had I':i 
tn" office of the Manager

HR, Kerala Tourism o"u"fop'n"nt Corporation Ltd ' Mascot Square' Trivandrum -

uniorr, Phone No' 047 L- 27 2L243 1272L245'

sikha Surendran IAS

Managing Director

o9.O7.2024



tu (A Govt. ofKerala Undertaking)
PB. No. 5424, Mascot Square, Vikas Bhavan PO

Thiruvananthapuram - 695 033 Kerala, lndia
Phone : ++91 -47 I -27 21243 I 45 I 48, F ax : 2'7 21249

E-Mail : info@ktdc.com, Website : www.ktdc.com

N IT E-

MANPOWER FOR

istered and

sufficie nt

ices, for the

rda nce with

2. The bidder should have a valid license under the Contract Labour

(Regulation & Abolition) Act (Attach coPY of valid Certificate)
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Competitive tenders are invited from bonafide' licensed / reg

experienced contractors' Co-operative Societies' firms having

experience in providing manpower for cleaning and other utility serv

various units of the Corporation' on un yearly contract basis in acco

the terms and conditions given below: -

l.ThebiddermustbearegisteredagencyundertheShops&Commercial
Establishment Act' (Attach copy of valid Certificate)

4

s. The bidder should have a valid income tax PAN

Certificate)

(Attach coPY of valid

tion under the PF & ESI and have obtained

(Atta ch copy of valid Certificate)'

Copy of lncome Tax Returns filed for the immediate past 3 years or

lncome Tax Clearance Certfficate for the immediate past 3 years should

be attached.

5. The bidder should have registra

Register Number in this regard'

6. Should have valid 'G'S'T registration

7, The bidder should have a minimum annualturnover of Rs' 5 Crores

8. Should attach experience for carrying out similar works having a minimum

yearly gross billing of R' 5 t; durini any one of the preceding 3 financial

years, out of which at least one single work (Outsourced cleaning) should have a

minimum gross billing "t 
n'' Zifuftnt' ' Details of such job done /on hand shall

be stated in the offer anO autfrentic proof there of furnished The offer without

complete details is liable to be reiected'

9. The wage per person per month will be fixed by the Corporation on the

basis of the minimum wages stipulated as per Kerala State Minimum Wages

Act.2016.

signature of the Bidder

Kerala Tourism Development Corporation Limited

Page 2 of 8



10. service charge bi for the month wi[ be paid onry after sarary of the

employees deployed O"n" t"""titr-is disbursed for the current month and

the statutory payment tn"'l "'' " '"- 
Ot"duced before KrDC for the previous

month.

L1

a. sarary for alr the emproyees deployed by the contractor shall be paid on or
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before 5th of every month' ,- d - from 21st of the

b. The contractor shall submit the salary bill for the perto

previous month to 20th of the current month - before the 30th of the

. il'J:\il"[l"ut" tn" net amount pavable as salarv ( excludins the

statutorv deductions 
' 
t" ;" ;;";;;n receipt of the monthlv salarv bill

d. TDs or any other t"-"' "; ";;;t;ute 
witt re deducted at source from the

" 
rn**,, Uitls as per statutorv norms in force'

e. rhe contractor / asencv iiirnln'l' furnish the o:i:l:"'"" of EPF' ESI etc'

of its emplovee' t" b" d;;l'";o 
'n 

o" nrone,rii;s and the statutorv

deductions like EPF' tttliili'* PT (employee's-share ) in respect of

such employees engaged by the contractor / aser''cl / firm in KIDC will be

deducted from the t""lniJ i'in *n'tn will be reimbursed along with the

employer's sr'ur."' utt"' 

"uo'"'"n 

in" payment details along with the

, Hr#"JJ,'I1l';J:be responsible for any delay in makins the statutorv

remittance nor for any error/ omissions found in the'challans'

g. Necessary returns to *"'"uin"tlt'"t' concerned shall be filed by the

contractor / firm directty within the stipulated due dates'

h. The Welfare runa uno"" s i cE ntt 
'ioufo 

be remitted by the contractor /

firm with proof of |."ritr;;;; ,aoa t o as prescribed bv the law in

force'

12. The bidder must attach the credentials of the Proprietor/ all the Partners / all

'I,:?;""'T:t"J'1""::Hff'.::ffi:l:: are to be submitted monthrv bv the

.on*u.ao rl Co-operative Societies/ firm'

i. Attendance Register CoPY

ii. Muster cum Wage Roll CoPY

iii. ESIC Challan

iv. P F Challan

v. PT Challan

vi. GST Certificate

,,'. a*tl CWF Policy of previous Month

,iii. surnrnu'y statement of P F for previous month

Signature of the Bidder
Page 3 of 8
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ix. Summary Statement of E SIC for previous month

x. Summary Statement of P T for previous month

xi. Summary statement of LWF for previous month

14.Thebelowmentioneddocumentsandregistersaretobesubmittedona
yea rly basis:

a. ESIC Form 5 & 6 everyApril and October

b. PF Annual Return Form 64 every year April

c. Bonus Register in Form C duly signed by Employees and the

d. contractor / Co-operative Societies / firm every year December'

e. Leave record for all the existing employees every yearlanuary'

f. Contract Labour License every year before 31st December'

15. The amount of service charges (Excluding GST) expected per person per

month should be quoted by the contractor / Co-operative Societies / firm in the

financial bid. The present strength of workers to be supplied is around 1100

(One thousand one hundred ) which may vary in the due course of operations'

16. The contract will be for one year with a provision to extend the period on the

same terms and conditions sub.iect to satisfactory performance of the

co ntractor.
17. (a). The Tenderer shall be required to deposit through online the tender fee

of Rs. 5000 /-(Rupees five thousand only) + 18% GST and an EMD of Rs'

10,00,000/- (Rupees Ten lakh only)' No tender will be accepted or considered

without remittance of EMD and tender fee'

17(b). As per the Go(P) No. 2/2019/;PD dated 24loL/2019' the companies having

MSME Udyog Aadhaar Registration are exempted from tender fee and EMD'

18. The successful bidder shall furnish a Security Deposit of Rs' 1'00'00'000/-

(Rupees One Crore only) by Bank Guarantee from a nationalised bank which has

operations at Thiruvananthapuram towards performance of the contract ' lf the

contract is not performed as per the terms and conditions' then the Security

Deposit will be fo rfeited.

1,9. The experience of the agency' proficiency in the field' responsibility'

suitability etc. will also be the deciding factors for the technical bid' ISO

certification will have weightage' The service charges will be the primary criteria

for evaluation of the financial bid'

20. The agency should attach minimum three years experience certificate from

atleastthreereputedPsu,s/Governmentorganisations/Similarlyplacedother
institutions in reputed Private/Corporate Sector to show performance for the last

three years and number of personnel employed in each Orqanisation' The name

and address of all the clients of the agency are also to be furnished'

Page 4 of 8

Signature of the Bidder
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2L. TDS / surcharge or any other Tax as applicable will be deducted at source

from the monthly bills' as per rules in force'

22. The successful biddercn"ii"orn't tnt residential address and identity of the

trained personn"t 
"ppfi"O 

*iittin one week from the date of award of the

contract. Frequent refresher i'"'"'"n shall also be conducted by the successful

bidder at his expense' 
'n 

upp'inut"'' sized batches' not to affect the working of

ii"-"ra, O,'rn." nt, focusing on the following topics:

i)Basic Grooming

ii) Etiquettes
iii) Handling and usage of material

iv) Human relations and hospitality

v) About the ComPanY

vi) StatutorY comPliances

vii) Bad effects of theft and dishonesty

viii) Motivation

ix) BodY language

23. The agency will ensure that all employees are in proper uniform provided by

KI-DC - ^^r:^'r h, tho crr'cessful bidder should have
24. Every personnel so supplied by the success

undergone a minimum of 1 day of training in 60 days and the training program

and content sha have the;;;; approvat of the Training wing of KtDc Ltd'

25. No enhancement in'service charges / rates will be allowed due to any

reason during the contract period except statu,tory increase '

26. The contractor lc" "pJ'"ti"" 
Societies /.firm has to furnish an undertaking

in the form of lndemnity Bond to pay minimum wage and other admissible

benefits like PF, ESI "t"' 
ut-uppfi"tble under lab-our law up to date' The

liability of any default shafiU" "" 
tn" agency and KIDC Ltd' shall be indemnified

in all respects'

27. The Earnest Money / Security is liable for forfeiture in the event of: -

a) Withdrawal of offer during the validity period of the offer

b) Non acceptance of orders when placed

c) Non-confirmatio n of acceptance of orders with in the stipulated

time after Placement of offer; or

d) Any unilaterat reirislon made by the bidder during the validity period of

the offer.

Signature of the Bidder

Page 5 of 8
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28, KIDC Ltd. reserves the rightto terminate the contractand forfeit the security

-aepos 
t uv s v ns one T:ltil:Hjt, ig:1,:lj;t"": ;nJil:i.::l

:::-:'i"J; i:'i:: :: TilLl:J :ff il;' "tuai 
ns thai or minimu m wa ees

etc. or any other reasons' rho .nntract immediately without

29. KIDC Ltd' reserves the right to terminate *"t:l::

any notice for any unlawfut uJt I crimlnat offences committed by the agency or

any of its employees' - :- ..,.iri^^ 1.., fhe contractor / agency / firm

:;:;;;;;;;";ormation wirr be siven in writins to the cc

about the volume of *o'ft 
''" 

iftut the agency may ensure enough number of 
'

p erso ns re q u i red ro r e a ch 

""" 

n ;;'"J"; ;;n l.. 
-1:1, -"-tl"'n ::l:Y' J:t:: :Xl:'

would include restaurant service' room servlce'

housekeepine etc. rhe "r;;";;;;;;ons 
deployed shar be as per the direction

of KrDc Ltd. The contruttJr=t "!l"t' ' 
o'* shall effect within 24 hours' the

withdrawal or alteration o' tnung" of any personnel deployed by them' if

directed so by KIDC 
"o' 

-n" *"t"*"" agency / firm shall deploy the required

number of workmen "*"';;;;;ut 
tail' nge ot workmen should be between

21 (Menty one) years to ss (fifty eigl-'t) years with good physique'

31. This is a two part tender viz' Technical Bid (format enclosed) and Financial

Bid.
32. KIDC Ltd ' reserves the right to reiect all or any of the tenders without

i:: ?Ht#nTillil]1"'iJ; be nnarized subiect to the approvar or the Board

::: ffit:ff..T,i1'Jl"li i l; th e a e e ncv f ro m co -o perative secto r su bi ect to

Kerala Govt. order, if any' , -^^rili^h< ran be had from the

,;.";;'; of render' rerms and conditions can

website www'eteno"" rt"l-uru'go"''"" *"o"tt *:::Y"-1 / without EMD / not

meeting the tender conaltiois / incomplete in any respect are liable to be

reiected. 'rus tenders and did not

a7]rJJr"*'""rsons who have participated in the ptev'c

execute the agreement alter ^waAng 
the work order are not allowed tu participate

in the suhsequent re'tender"'

Sikha Surendran IAS

Managing Director

Signature of the Bidder

Page 6 of 8
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Kerala Tourism Development Corporation Limited
(A Govt. ofKerala Undertaking)

PB. No. 5424, Mascot Square, Vikas Bhavan PO
Thiruvananthapuram - 695 033 Kerala, India

Phone : ++91-41 l-2'121243/45 /48 - F ax : 2121249
E-Mail : info@ktdc.com, Website : www.ktdc.com
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ame of the Agency

elephone No.

ax
dress o{ the Agency

elephone No

ax
ame & Address of the Chief Executive

rtifi

ActEcKS&noatistrs
teca )ceec nehcAtta

icense Number under Contract Labour Act

f recent certificate)Attach coPY o
ebmUNrhS
atdcovoebun mtatod

teace )rilicntcecohAttac vpne teS

tal number of staif covered (attach

etails)

Code Number and
F registration with P F

o. ot lncome Tax &

or the last three

rtificate (Attach coPY

recent certificate)

ermanent Account N

lncome Tax Returns f

ears/lT clearance ce

ST Registration Cer G lettacn coPY ot

cent certificate)

tifica

f 3 years or above (Performance

eehoSSdAd&ema
dtoepfodedoSarvle p

ertificate should be attached)
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redentials of the ProPr

artners / all the Directors of the Company
ietor/ all the

r Agency (attach details)
1

for taking over the

angement

o. of days requlred

over lor the last 3 years

nual l.T return {iled with

e l.T DePartment duly signed bY a

roof of annual turn

attach copies of an

artered Accountant

5 lakhs
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Place

Date

(Seal)
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a minimum gross billing of Rs'

for

which

cleaning)

Signature:
Name & Address:

* This document is digitally approved' Hence physical signature is not required


